Riverswood Beauty Salon Uckfield

Here’s everything you need to know about the information that we gather and how we use it.
Please contact us if you have questions about this policy.

Introduction

Riverswood Beauty Salon Uckfield takes the protection of your data seriously and is
committed to protecting your personal information. It’s your information, It’s personal,
and we respect that. We also want to maintain the trust and confidence of every one of
our clients, as well as each visitor who uses the Riverswood Beauty Salon Uckfield
website.

Visitors to this website

Riverswood Beauty Salon Uckfield is hosted on the Wix.com platform. Wix.com
provides us with the online platform that allows us to sell our products and services to
you. Your data may be stored through Wix.com’s data storage, databases and the general
Wix.com applications. They store your data on secure servers behind a firewall.

All direct payment gateways offered by Wix.com and used by our company adhere to the
standards set by PCI-DSS as managed by the PCl Security Standards Council, which is a
joint effort of brands like Visa, MasterCard, American Express and Discover. PCI-DSS
requirements help ensure the secure handling of credit card information by our store
and its service providers.

When someone visits this website we also use a third-party service - Google Analytics -
to collect standard internet log information and details of visitor behaviour patterns. We
do this to find out things such as the number of visitors to the various parts of the site.
This information is only processed in a way which does not identify anyone.

Links to other websites

This privacy notice does not cover the links within this site linking to other websites. We
encourage you to read the privacy statements on the other websites you visit.

What type of information do you collect?

We receive, collect and store any information you enter on our website or provide us in
any other way. In addition, we collect the Internet protocol (IP) address used to connect
your computer to the Internet; login; e-mail address; computer and connection
information and purchase history.

We may use software tools to measure and collect session information, including page
response times, length of visits to certain pages, page interaction information, and
methods used to browse away from the page. We also collect personally identifiable
information (including name, email,communications).



How We Collect Your Personal Information

We collect your information when you decide to interact with us. This is usually when:

e you contact us using the online form
e you sign up to receive emails or Newsletters from our website.

We only collect the information that’s necessary to carry out our business, provide the
particular service you’ve requested and to keep you informed.

Why do you collect such personal information?

To create aggregated statistical data and other aggregated and/or inferred Non-personal
Information, which we or our business partners may use to provide and improve our
respective services.

How do you store, use, share and disclose your site visitors' personal information?

Riverswood Beauty Salon Uckfield is hosted on the Wix.com platform. Wix.com
provides us with the online platform that allows us to sell our products and services to
you. Your data may be stored through Wix.com’s data storage, databases and the general
Wix.com applications. They store your data on secure servers behind a firewall.

All direct payment gateways offered by Wix.com and used by our company adhere to the
standards set by PCI-DSS as managed by the PCI Security Standards Council, which is a
joint effort of brands like Visa, MasterCard, American Express and Discover. PCI-DSS
requirements help ensure the secure handling of credit card information by our store
and its service providers.

Riverswood Beauty Salon Uckfield is committed to protecting the personal information
you entrust to us. We adopt robust and appropriate technologies and policies, so the
information we have about you is protected from unauthorised access and improper use.

Third Party Organisations

Riverswood Beauty Salon Uckfield will never share, sell, rent or trade your personal
information to any third parties for marketing or any other reasons. However, we may
have to share your Personal Information to comply with applicable laws and regulations,
to respond to a subpoena, search warrant or other lawful request for information we
receive, or to otherwise protect our rights.

How do you communicate with your site visitors?

We may contact you via email, telephone, text messages, and postal mail. All of these
will of been previously provided with your knowledge.



How do you use cookies and other tracking tools?

This site currently does not use Cookies but is SSL secured.

Access to personal information

Individuals can find out if we hold any personal information by making a ‘subject access
request’ under the General Data Protection Regulations. If we do hold information about
you we will:

* give you a description of it;

* tell you why we are holding it;

* tell you who it could be disclosed to; and

* let you have a copy of the information in an intelligible form.

Please make any such request in writing via our email address
riverswoodbeauty@gmail.com

Please Note:

We reserve the right to modify this privacy policy at any time, so please review it frequently.
Changes and clarifications will take effect immediately upon their posting on the website. If we
make material changes to this policy, we will notify you here that it has been updated, so that you
are aware of what information we collect, how we use it, and under what circumstances, if any, we
use and/or disclose it.
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